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Transform the direct cost of amenities to a profit center,

improve guest satisfaction and loyalty,

and increase guest referrals to friends, relatives and associates.

Our amenities program is the only program that adds an

additional marketing layer to your existing efforts.

It's incredibly flexible and very new to the industry.
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US West Coast Office 
30161 Pacific Island Drive, Suite 104   Laguna Niguel, CA  92677  Tel. 949.249.2519  Cel: 949.813.1852   Fax: 949-249-8619


website: www.essentuale.com


Welcome to Essentuale,

This Proposal describes what Essentuale is and the unique Amenities programs we offer.

We transform the Amenities you provide to your guests at no charge and that are a direct cost into additional revenue streams that will generate additional revenues for your Property or Properties.

Our highly flexible Program supplements the marketing and promotional efforts you already have in place. It is not meant to replace your existing marketing efforts… it simply becomes an additional marketing layer. We are seasoned Marketing people ourselves and will work closely with your management to customize our innovative Programs to your exact needs and objectives.

Our Amenities Program markets and promotes return visits to your Property (or other Properties and Services you manage) through this additional marketing layer based on the amenities without effecting any of your existing marketing efforts, and with little additional effort.

Please take a look at what we are proposing… it is far different than any Amenities Program you have ever seen. It will generate revenue for your Property, increase guest satisfaction and loyalty as well as guest referrals.

Please learn more about Essentuale and the Essentuale Lifestyle by visiting http://www.essentuale.com.

If you have any questions, please call or email us. Contact information is on the last page.

We very much look forward to talking and working with you!

Sincerely,

Rob Cummings
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The amenities you provide guests free finally become a revenue stream and marketing tool.

Ours is the ONLY Amenities Program that adds an additional marketing layer to your existing efforts while improving guest satisfaction, loyalty and referrals… and profits in your gift shops.
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The difference between Essentuale Amenities and others is the marketing vehicle.

The Essentuale Amenities are tied directly to a unique and flexible marketing vehicle that promotes your Property, other Properties you own, and services provided at those Properties. Promotion is carried on a wallet-sized offering card, the back of each bottle, a tent card, and on a dedicated web Site page that recommends and endorses your Property and its Services.

What is Essentuale?
Essentuale is a unique ‘umbrella’ for everything that makes people look good and feel good naturally in every aspect of their lives. The Essentuale Lifestyle treats the body ‘inside and out’ and with adventures and experiences of a lifetime to cover body, mind and spirit. We're seasoned marketing professionals that will work directly with your team and make your Essentuale marketing program just what you want it to be. We've developed a new way to transform the amenities you now provide guests for free into a unique marketing vehicle and two additional revenue streams.
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The ‘Essentuale Lifestyle’ includes best of breed products and services.
Our Amenities promote the ‘adventures and experiences’ which are recommended, endorsed and promoted by Essentuale as an integral aspect of the Essentuale Amenities Program. These ‘adventures and experiences’ are what your Property offers.

This adds a valuable new marketing layer to your current marketing efforts.
It encourages guests to return to your Property and/or visit other Properties you own. It also encourages guests to refer other people to your Properties with little additional effort on your Property’s behalf.

Your property becomes associated with, recommended and endorsed by Essentuale. Since Essentuale only offers the ‘best of breed’, this association alone can have very positive results in terms of guest perception, and additional income for services or other properties you own. There is no effect other on your existing marketing efforts. The Essentuale Amenities Program simply adds an additional layer and finally generates revenue from referrals and sales in your gift shops and other outlets.

All of our Aromatherapy personal care amenity products smell delicious, refresh and invigorate. These are out-of-this-world natural non-allergenic personal care products. The scent is uniform throughout the line and formulated to be enjoyed by both men and women. It is strong enough to provide invigorating aromatherapy benefits during use, yet the fragrance quickly dissipates so it will not conflict with perfumes or colognes applied after use. 

All are naturally unique and special. All products include complete ingredient listings on the back and all are available in larger 8 oz. sizes as well as in the 1 oz. Essentuale Travel Kit, a sampler of each amenity product in a convenient and elegant tote. The tote can contain a promotion for your Property, a service on your Property (or other Properties you own) if you desire.
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Nothing to lose and everything to gain.

We will co-brand or private-label your amenities at your option plus promote your property and its services for free. 

Why choose Essentuale over a ‘name’ brand?
All of Essentuale’s products are unique, exotic, unisex, appeal to the masses and are of the highest quality. Essentuale is a new brand though the brand looks elegant and the name ‘Essentuale’ sounds exotic and familiar. Essentuale was derived from the words ‘essence, essential, sensual, and sensuous’. It sounds European and Essentuale products are intentionally hard to find in typical stores or salons which makes them more ‘exclusive’. 

Research shows guests are leery of private-labeled amenities and may not use them.
Our research indicates that many guests prefer to bring their own personal care items. Many do not use the amenities your Property provides at all though they may take them home as souvenirs. Why?  Many typical amenities carry no ‘ingredients’ label at all. Most do not provide the guests with the comfort of knowing the ingredients or contents, or if they are non-allergenic, or that they are somewhat ‘special’ in terms of their formulations. This causes guests to have serious concerns about the quality, the potential for allergic reactions, and the potential for a less than positive outcome from using them.  

We’ve asked many travelers to tell us what they believe is inside upscale hotel amenities bottles. Nearly 100% said they have no idea and whatever it is inside them, it’s probably not the best.

We’ve also asked many travelers what they do with the amenities.
Nearly 100% said ‘use them if I forgot to pack my own, or simply take them home as souvenirs.’

The disadvantages of typical private-labeled hotel, resort, spa and cruise line amenities include: 

· Direct cost with no return on investment or additional benefit to the Property

· Many guests do not use them at all and simply take them home as souvenirs

· Many are unlabeled regarding their ingredients causing guests to be leery of using them

· Many are not of the highest quality and can cause allergic reactions in some

· They serve no marketing purpose and produce no additional revenue to the Property
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Essentuale’s solution starts with better, safer products and adds one if not two additional revenue streams for your Property (or Properties) depending on which plan you choose.


By formulation and ingredient labeling Essentuale products increase guest satisfaction. They enhance your guest’s perception that your property went ‘out of its way’ to provide them the very best with an exotic natural brand that is not typical and exclusive. Placing existing ‘known brands’ might be ‘interesting’ but not nearly as ‘exotic’. And guests will be more willing to try Essentuale since the ingredients are clearly labeled and we provide promotional materials that reinforce their credibility. Plus Essentuale products sold in your gift shop are more costly than typical products. When guests see the cost in your gift shop and spa and realize the value, your guests will be even more impressed with the service and the amenities your Property provided to them. In addition your guests will have had a chance to test the Essentuale products, and, if they liked them, will likely want to buy more when they check out. That’s essentially how the Silver Plan works for you and adds one new revenue stream… product sales.

While you can simply choose The Silver Package and benefit from it, Essentuale can offer much more.

The Platinum Plan takes you one giant step further by putting your amenities to work for you as an innovative marketing vehicle.


With the Platinum Plan Essentuale endorses and promotes your Property and its offerings resulting in two additional revenue streams and an innovative new marketing layer. Now your Amenities really work for you. The Essentuale Platinum Plan enables your property to transform the amenities you provide from a ‘cost’ to a marketing and promotional vehicle while enhancing your guest’s perception. This can add two new revenue streams without effecting any of your current marketing efforts.

How does the Essentuale Platinum Plan work?
The Essentuale Platinum Plan is simple. Your property replaces its in-room amenities with Essentuale Products that are natural, non-allergenic, more exotic, and of higher quality than what most are currently offering. The words ‘specially formulated for ‘your Property’ can appear on all the products and promotion. Though the cost of the ‘in-room’ amenities is only slightly more than ‘no-name’ brands, they generate income in two significant ways. Through product sales and through special offers and promotions that are recommended by Essentuale and promoted in-room and other ways you choose, plus on the Essentuale Site and through publicity.

The Platinum Plan is unique to the Hospitality industry and much more beneficial than any other Amenities program.
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How the Essentuale Platinum Plan works in detail and how it promotes your Property:

The Essentuale Tent Card
Essentuale provides a tent card indicating that you have given your guests the very best and that these products may also be available in your gift shops. This Tent Card can be modified to your exact specifications and can include your Property’s logo or other messaging. This same card is also included with the Silver Plan. The Card is shown here with the full Essentuale line including Eye Opener. You may choose which specific products you wish to include in-room and you may also continue to include your own Property’s branded amenities as well.

The Platinum difference begins with the Essentuale offering card.
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The Essentuale ‘offering card’ is where the marketing vehicle comes in. Place it anywhere in the room, preferably with the products, near the phone, or on the writing desk. This business-card-sized card promotes your special offer to your guests and anyone else they may choose to provide this offer to. It easily fits into your guest’s wallet or purse. Your guests or anyone they give this special card to have the option of visiting the unique web page listed on the card or calling the special toll-free phone number extension for more information about the offer.

For guests without an Internet connection, you may choose to mail them a co-branded brochure indicating that Essentuale has experienced, approved and recommended your offer. Essentuale will provide its logo and help you write, develop and produce this co-branded brochure if you choose to provide one and work with your staff in developing the offer.
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The co-branded web page (and brochure) will describe your special offer in complete detail.

Essentuale will build and maintain a special and dedicated web page for you to promote your offer. It will contain complete information about your offer only. And it will include both an e-commerce means to book the offering as well as a toll-free number. It will appear under ‘Adventures’ on the Essentuale web Site. And it will be recommended and approved by Essentuale.

What is this exclusive experience or special offer?
The offer is whatever you wish it to be as long as Essentuale can approve and recommend it – and it includes what we refer to as ‘special Essentuale touches’. We will offer suggestions and work with ideas and concepts your staff already has. It must be special and ‘extraordinary’ but it also must work for you and the resources you have available at your Property. For instance if you decide to place fresh flowers in vases throughout the Essentuale room to add natural botanical fragrance, these are likely already at your disposal and readily available. Your Property does not have to go out of its way to obtain the special ‘Essentuale touches’; it simply must provide them in the ‘upgrade’. The possibilities are endless. The purpose is to get guests to return and/or tell others to visit your Properties. There is no limit to the number of people your guests can give the offer to. It is not a discount, it’s simply extraordinary.

Your Essentuale co-branded offer can be a 'special' return trip to your hotel, resort, spa, cruise line or adventure, or a different special adventure or experience involving any of your other properties (or special services within your properties). The specifics of the offering are entirely optional. The only requirement is that the offer is unique and contains special Essentuale touches that most guests do not normally receive unless they request the co-branded Essentuale experience.
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What are these special Essentuale touches?

When Essentuale approves and recommends a special experience or offer, this means we have tried it, liked it, and therefore can recommend it as part of ‘Living the Essentuale Lifestyle’. Our recommendation lends credibility to your offer since people know Essentuale is highly discriminating. They learn this from the Essentuale web Site and through word of mouth as well as publicity. We will publicize your offer on our web Site as part of the Platinum package and we can also help your publicity firm promote it in traditional media. If it is exotic and ‘out-of-this-World’ Essentuale will send out press releases as well with your approval. Your offer can be virtually anything as long as it is extraordinary rather than ordinary.  It could be that your guest (or any number of people the guest provides the offer to) receive the special  'Essentuale room' upon returning to the same property. This would be an upgrade, not available in your normal promotions, for the same or slightly higher price but with greater benefits or features.  

You might decide to include:

· fresh tropical fruits
· exotic fresh flowers in vases throughout the room
· other Essentuale products, scents and supplements
· more pampering
· butler service
· limousine service
· a facial or massage
· a session with a personal fitness trainer
· a unique adventure your guests did not experience before
· any other luxuries or additions that enable your guests to live the ‘Essentuale lifestyle.’ 
Anything additional that transforms an ordinary experience into an extraordinary experience can become a unique ‘Essentuale Experience.’ Essentuale will work closely with your staff to develop the special offer and insure that it is truly an ‘Essentuale experience’. The offer can be at the same property or at another property you own. The possibilities are endless and we will help you develop all of the details, specifics and logistics.

Why not send guests directly to your property's own Site?

Surely you can and should. The Essentuale Platinum Program simply adds an additional layer to your marketing efforts. The Essentuale program gives your property the opportunity to offer your guests, and those they pass the offer on to, a unique experience or a new adventure… one that Essentuale has endorsed, approved, experienced and recommends. Guests will be made to understand this.
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Essentuale experiences carry the Essentuale Seal of Approval
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By association with Essentuale, your offer gains value and credibility since our customers know we are completely committed to only offering the best, and we ourselves have personally endorsed every experience or adventure we recommend. This association lends greater credibility to the experience, whatever it may be, than you can yourself. Simply because it is endorsed by Essentuale, a third party.

What other benefits are there?
When guests try and like the amenities in your rooms, they can also be made available in your gift shops and other outlets. You can sell full size ( 8 oz.) Essentuale products as well as a 1 oz. or 2 oz. Essentuale Travel Pak that includes all of the in-room amenities in a vinyl tote.

What else can I have?
If you have a qualified order for a qualified term, we will be glad to add the wording ‘specially formulated for your (name of your property)’ below the Essentuale logo. This makes your guests feel they’ve received amenities of even greater value and custom-formulated just for them.

You can also have:

· All the marketing and promotional literature you require

· In-room television commercial spots

· Merchandisers for your gaming floors, restaurants, bars, spas, in-room and more

In fact, if your order is of significant quantity and term, we can create virtually any formulation you desire. Simply let us know what you want and our team of biochemists, skin care and nutritional specialists and others will develop virtually any neutraceutical, cosmeceutical, aromatherapy, fragrance or related product you desire. Any product in our line can be modified or reformulated to your exact specifications.
You have nothing to lose and everything to gain.
The program makes the ordinary personal care amenities you provide work much better for you and your guests. The only requirement is that you contract for a minimum quantity of Essentuale amenities for a specified period of time (minimum six months) and agree to provide the Essentuale touches we determine together. In all other areas, we are completely flexible. If you can offer the special Essentuale treatment in a fashion that is truly extraordinary, your properties have everything to gain from the Essentuale Amenities program with no risk.
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How can I get started?

If interested, we will help you develop a unique program tailored to your needs and which meets our criteria as well as yours. We are very open to any and all new concepts. If you can provide a high-quality experience, adventure or upgrade that fits nicely into the Essentuale lifestyle, we would love to work with you. Essentuale is all about looking good and feeling good naturally in all ways.

We are committed to your success and will do whatever is required to insure it. Please contact us by calling Rob at 949.249.2519 or emailing him at rob@essentuale.com.

We will be glad to visit you at your Property to work out all the details. Normally we like to stay at your Property for two days (without your service staff being aware), assess the experience, and then make recommendations on the third day when we meet with management. Through this process we are better able to help management, marketing and hospitality staff to develop an Essentuale Experience.

We look forward to hearing from and working with you!

Contact Rob Cummings  949.249.2519   rob@essentuale.com
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